










































多�O�T�A�運�⽤ ● ● ●

宿�泊�料�⾦の�設�定�・運�⽤ ● ● ●

問�合�せ�対�応� ● ● ●

⼝コ�ミ�返�信� ● ● ●

清�掃�業�務� -� ● ●

ト�ラ�ブ�ル�対�応� -� -� ●

⽉次�分�析�レ�ポ�ー�ト� ● ● ●

顧�客�満�⾜度�向�上�施�策�提�案� -� ● ●

ス�タ�ッ�フ�業�務�指�導� -� -� ●














